Dear Families and Friends,
As the weather is changing, we are making accommodations to safely begin indoor visitation.
These visits will follow the same schedule and process as outdoor visits, but simply move indoors to
allow increased comfort to residents and you in the colder months.
Additionally, we are pleased to reopen to deliveries of personal items for residents such as clothing,
gifts, and food (subject to our standard guidelines).
For indoor visitation, please keep in mind:


When you arrive for your visit, parking is in the same designated visitor parking spots that
we have been using for outdoor visits. Please park and proceed to the screening area.



As with outdoor visitation, indoor visits will take place in a designated area in the building,
and no physical contact with residents is permitted at this time. A maximum of two visitors
per resident per visit remains in effect.



Once you pass the screening process, you will be escorted to the indoor visitation area. We
have created an area that will be convenient and comfortable for you and your loved one.



Please note that visitors are permitted access only to the indoor visitation area. Visitors will
be screened and must proceed directly to indoor visitation area.



When the visit has concluded, please remain seated and we will advise you when it is safe
to leave. Upon exiting the visit area, visitors must proceed directly to the door from which
they entered the building. No additional building access is permitted at this time, including
restrooms.

For deliveries to residents, please keep in mind:


Deliveries must be scheduled in advance through our receptionist. Families arriving on
campus unannounced will not be permitted to make a delivery.



You may choose to deliver items at the same time as your visit or at a different time.
Both options are permitted so long as you schedule the delivery in advance.



All of the regulations that applied to deliveries prior to the pandemic remain in place.

We appreciate your continued patience and cooperation as we work together to keep everyone safe
during this global pandemic. Please see the reverse side of this page for an important reminder
regarding the procedures you are asked to follow during your visit.

